CASE STUDY

How Brookland Baptist Church

Unified Video Surveillance
Across Multiple Facilities
with LIIATCHIM /ZIN

CUSTOMER OVERVIEW

Brookland Baptist Church is one of the largest
and most active ministries in the Columbia,
South Carolina area. The church operates multi-
ple worship, educational, administrative, and
community-service facilities throughout the
region, serving thousands of congregants, students,
staff, and visitors.

Maintaining reliable security visibility across
these locations is critical to ensuring a safe envi-
ronment for everyone who enters their facilities.

CHALLENGE

As Brookland Baptist Church expanded its min-
istries and facilities over the years, maintaining
effective video surveillance across multiple
locations became increasingly challenging.

The church's existing surveillance platform
suffered from ongoing reliability issues that
affected daily security operations, including:

® Cameras falling out of synchronization

@ Video streams freezing or failing to refresh
properly

@ Significant delays in live video viewing

® In some cases, cameras displayed foot-
age hours-or even days-behind real-time
events

® Difficulty maintaining consistent visibility
across multiple facilities

These issues reduced confidence in the
surveillance system and created operational
challenges for the church's security personnel.
Brookland Baptist Church needed a dependable
solution that could provide stable, real-time
video monitoring while simplifying surveillance
management across multiple locations.
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With Watchman, Brookland Baptist Church gained
reliable real-time visibility, improved system stability,
and a scalable foundation for future expansion.

SOLUTION

Working with AIM Integrators, Brookland
Baptist Church selected the Watchman Video
Surveillance Platform from Power Technolo-
gy Inc. The Watchman system was deployed
across key church facilities, including:

® Main Church Facilities
® Children's Academy
® Conference Center

® Federal Credit Union

The solution utilizes Watchman Enterprise
NVR systems, high-definition IP cameras,
Todaair managed PoE networking equip-
ment, and fiber-connected infrastructure to
provide centralized monitoring across the
church's facilities.

The conference center serves as a primary
monitoring location where security personnel
can view and manage cameras from multiple
locations through a unified platform.

The architecture was designed to support
future growth, allowing additional facilities to
be integrated as future upgrades are com-
pleted.
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EQUIPMENT DEPLOYED

The current deployment includes:

Watchman Enterprise NVR Systems
Approximately 75+ IP cameras

Todaair Managed PoE Switches

Fiber-connected network infrastructure
utilizing SFP uplinks

Centralized monitoring workstations

Additional facilities are scheduled for future
integration into the Watchman Platform.




66

With Watchman, Brookland Baptist Church gained a
stable, synchronized surveillance system built for

real-time visibility across multiple facilities.

THE RESULTS

m Reliable Real-Time Monitoring m Built for Future Expansion

The synchronization and latency issues experi- As additional facilities are upgraded, the Watch-
enced with the previous system were eliminated. man platform provides a scalable foundation that
Security personnel now have access to depend- can continue growing alongside the church's
able real-time video across connected facilities. needs.

m Improved System Stability
One of the most significant improvements has CUSTOMER FEEDBACK

been the overall stability of the surveillance plat-
form. Video streams remain synchronized and

responsive without the freezes and delays that "They love the fluidity of the product. Everything
previously affected operations. stays up and synchronized. The previous system
would bog down continually.”
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m Centralized Visibility

The Watchman platform provides a unified surveil-
lance environment, allowing security personnel to
monitor multiple facilities from a centralized location.

m Enhanced Security Operations

Brookland Baptist Church maintains a dedicated
security team responsible for monitoring its facili-
ties. With a reliable surveillance platform in place,
personnel can focus on safety and situational
awareness rather than troubleshooting system
issues.




CONCLUSION

Brookland Baptist Church needed a surveil-
lance platform capable of delivering reliable
performance across multiple facilities while
eliminating the synchronization and stability
issues that had affected its previous system.

By standardizing on Watchman, the church
gained:

Reliable real-time video monitoring

Improved system stability

Centralized surveillance management

Better situational awareness

A scalable platform for future growth
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Real-time visibility
across multiple facilities

Today, the Watchman Video Surveillance
Platform helps Brookland Baptist Church
maintain a safer environment for its congre-
gation, students, staff, and visitors while pro-
viding the reliability and performance its
security team depends on every day.

® Partner Integrator : AIM Integrators, Inc.
@ Solution Provider : Power Technology Inc.

® Platform : Watchman Video Surveillance
Systems

® Location : Columbia, South Carolina

‘Reliable real-time visibility across
multiple connected facilities.”

+800-755-9068 / +201-646-0019

Visit website for full details
www.powertechna.com




